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PAYROLL, ACADEMIC PERSONNEL, TIME KEEPING & HUMAN RESOURCES
Supporting Organizational Excellence

The Navigator is provided to UCR staff who have operational responsibilities in the areas of Human Resources, Academic Personnel, and Business &
Financial Services to convey key information on the UCR FOM|UCPath project implementation.

UCLA/SB GO LIVE UPDATE

UCSB and UCLA are now transacting in UCPath. UCR has been monitoring the conversion process and, as a result, has identified some new issues. We
continue to work with the UCPath Center on resolving issues including the delayed nightly run and diminished system performance. With the addition
of thousands of new clients, the UCPC has also been experiencing an increase in calls and cases which has significantly impacted their services and

hold time. We are aware of the inconvenience that this may cause our campus and would like to once again thank you for your continued patience and
understanding.

OPEN ENROLLMENT

Open Enrollment begins at 8 a.m., Thursday, Oct. 25 and ending at 5 p.m., Tuesday, Nov. 20. Your Open Enrollment website and booklet will be
available the week of Oct. 22, with all of the details about your options and costs, and what’s changing in 2019 on the UCPath Portal.

LOCAL SYSTEM ENHANCEMENT

SERVICELINK

Changes to the Update Position Form will be put into production on Thursday, October 18th and available on Friday, October 19th. Now changes made
by the Initiator will be highlighted for the SSC Fulfiller to easily identify what has been updated.

a. Once the Initiator updates a field, the b. Once the form is submitted, the SSC will see all the
information will be highlighted in yellow to changes highlighted in pink with a comment that
indicate there has been a change. there has been a change.

HRDW
Significant HRDW enhancement has been submitted to test and is expected to go to production in next couple of weeks.



CLIENT EXPERIENCE SURVEY

This survey will be distributed to operational staff within the next few weeks. It is designed to inform campus leadership of your thoughts regarding the
FOMIUCPath Implementation. Your opinion of the services is critical to understanding how to help UCR grow and improve the FOMIUCPath Project. Please
be on the lookout for this survey.

TRAINING

The FOMIUCPath Training Resources webpage has recently been redesigned to increase accessibility. Categories are now displayed in alphabetical
order and contain training documentation for both ServiceLink and UCPath systems. Simply click on the +/- symbols to expand/minimize the content.
Job aids, course slide decks and other training materials are available for download on this site 24/7.

New items added to the FOMIUCPath Training Resources webpage
include the HRDW Data Dictionary (located under Tools and
Navigation > HRDW). The Data Dictionary will download as an .xIsx
file that can be saved and manipulated locally. The Data Dictionary
aims to provide definitions of HRDW/UCPath fields as well as

Extended Leave General Ledger & descriptions/definitions for all possible data outputs. Additional
1ayroll information on the Data Dictionary, its purpose, and intended usage
e — is available from this slide deck, also available from the same
FS—— P section of the Training Resources page.
Course Slide Deck
Also of interest is the Workers’ Compensation section, available
’ under the Extended Leave section of the Training Resources
> Medical Leaves webpage. A recorded webinar version of the in-person course

> Non-Medical Leaves recently offered is now available through the LMS. Forms necessary
> Retur to Work to successfully submit a Workers’ Compensation request in
T ServiceLink and UCPath are also available for download from the
> UCPath Absence Management Overview Training Resources page. This includes the Workers’ Compensation
» UGPath Extended Leaves of Absence Election Form and the UCPath Workers’ Compensation Alternative
Work Schedule/Shift Differential form.

Any questions, concerns, or feedback regarding FOMIUCPath
training can be sent to fomucpathtraining@ucr.edu.
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Thank you for all of your continued partnership and feedback on the general ledger-UCPath related systems and processes. The update below
contains important information regarding the general ledger and September month-end closing.

UCRP SUPPLEMENTAL INTEREST ASSESSMENT WORKSTUDY
http://fomucpath.ucr.edu/GLUpdates.html#ucrp http://fomucpath.ucr.edu/GLUpdates.html#workstudy
PAYROLL JOURNALING SERVICELINK FAU CHANGE REQUEST
http://fomucpath.ucr.edu/GLUpdates.html#payroll http://fomucpath.ucr.edu/GLUpdates.html#FAU

GAEL-JULY ERROR SERVICELINK SALARY COST TRANSFER (SCT) REQUEST TOOL
http://fomucpath.ucr.edu/GLUpdates.htmI#GAEL http://fomucpath.ucr.edu/GLUpdates.htmI#SCT
UCRFS/SuperDOPE

http://fomucpath.ucr.edu/GLUpdates.html#UCRFS

Questions about this announcement should be directed to ucrfsfeedback@ucr.edu. Thank you for your continued patience and diligence providing
feedback as issues are encountered.



