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September 8, 2021


To: Department Benefits Representatives (DBRs)  


From: HR Benefits Office  


Re: WEX Flexible Spending Account Data Issue  


UCOP has been notified that there is a problem with the UC Flexible Spending Accounts
at WEX Health. Participants have received the following email with incorrect personal
information in their WEX account.
 


 
UCOP is working with WEX to identify the issue and will share more information as it is
received from WEX. In the interim, please reassure employees that UCOP is aware of
the problem and that WEX will resolve it as quickly as possible.
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