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UCPath Alert: FAU Validation and IDM Service
Disruption- Update

To: General UCPath Communications distribution

UCPath continues to experience an issue with the FAU validation (I-370) process and
identified intermittent connectivity issues related to Person information (IDM [-280) The
team is working to resolve both issues.

Impact:
e All GL processes that use the FAU validation process will fail including direct retros,

funding entry, department budget validation, etc.
We will provide updates when information becomes available.
We apologize for any inconvenience.

Thank you,

UCPath

(855) 982-7284

Monday - Friday from 8:00 a.m. - 5:00 p.m.

ucpath.universityofcalifornia.edu
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